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Return Authorization and Decontamination Certificate 
Return Material  Authorization (RMA) 
 

To be completed and assigned BEFORE Releasing to premex solutions gmbh 
 
 Date of Issue:  
  
  Issued by:  
 
This form MUST accompany all returned items. Material will NOT be accepted unless it is accompanied by this form (RMA). Make 
certain the parts are packed well. (Use original packing material if available). premex solutions gmbh is NOT responsible and cannot 
guarantee that credit will be given for items damaged in transit due to improper packaging. 
 
Customer Information: 
Company name: 
Address: 
Contact name: 
Telephone number: 
 
Material is being returned or shipped for: check one below 
c Rental beeing returned  
c Wrong item received 
c Return for repair (Customer cost) order number: __________ 
c Return for repair (Under Warranty)    
c Defective 
 
Disposition requested: 
c Repair , order number: _____________   
c Issue credit to customer  
c Replace 
c Exchange at no charge to customer  
 

Article number Qty MED-Nr. Provide the original invoice number 
    
    
    
The customer is responsible for ensuring the equipment returned to premex solutions gmbh is free of hazardous material. 
Hazardous material is any material which poses a physical hazard or health hazard as defined by OSHA Standard 1910.1200. 
Failure to comply will subject the sender to processing delays and/or injury claims. 
 
The returned equipment HAS NOT been in contact with hazardous material. 
 
Sender signature___________________________ 
 
Phone Number _____________________________ 
 
The returned material HAS been in contact with hazardous material. A MSDS (Material Safety Data Sheet) is attached for each 
of the hazardous materials listed below: 
 
Material name(s) Method of Cleaning used 
 
_____________________________  __________________________ 
 
_____________________________  __________________________ 
 
Sender signature ___________________________ 
 
Phone Number  _____________________________ 
 
 


